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BroadSoft is pleased to announce that the following RTC Factory devices and device 
firmware versions have been formally validated with the specified BroadWorks Releases.  
The devices listed below have met an acceptable level of conformance with the 
BroadWorks SIP interface.  Any remaining issues and limitations from the interoperability 
testing are documented in the BroadSoft Partner Configuration Guide (PCG) for the 
devices below. The PCG is available on the BroadSoft Customer KnowledgeBase. 

BroadSoft validates that the device works properly with the BroadWorks SIP interface.  
BroadSoft does not validate qualitative aspects of the device or other device capabilities, 
which are outside the scope of the SIP signaling interface.  For device feature and 
performance testing results, please consult RTC Factory.   

The validation is only for the RTC Factory firmware release(s) and BroadWorks software 
versions listed below. Any other previous releases that may have been tested are 
documented in the PCG. 

RTC ZAP 
4.1.0.14* 
BroadWorks Release 15 

*This validation applies to all maintenance releases to this firmware version 

Thanks, 

David Block 
Director, Technical Product Management 


